From the President – November 2017

Dear Fellow ACA Members,
I hope everyone has recovered from their sugar rush and are getting ready for some holiday festivities.
We had a great turnout at our annual Bowl-a-thon and anticipate an even greater turnout at our
upcoming holiday dinner. Please join us at North Point Diner on December 5, 2017. Check out our
website for additional details and register. Seats are limited.
I want to personally thank the By Laws and Procedure Manual committee Esther Powers (Chair) Ann
Wright, Fran Harper and Pamela Glick for taking on the challenge with me to update our manuals.
Ladies, job well done. We hope to have the final draft distributed to the organization for approval by
January 2018. We will also be searching for the 2018 Claims Person of The Year. So put your thinking
caps on and get ready to nominate that person you know has done an outstanding job and deserves to
be acknowledged for their hard work. More details to follow.
The end of the year is also a time for ACA membership renewal. Please log onto the website
www.atlantaclaims.com and update your contact information and process your 2018 renewal to ensure
you continue to receive the Claimscene and invites for upcoming events.
In closing, as I look back, 2017 has been bittersweet. We’ve had far too many natural disasters and the
human tragedy at home and abroad have been heartbreaking. My deepest sympathy goes out to those
that have been injured or lost loved ones. It seems like all is lost and there’s no light at the end of the
tunnel. But we must continue to stand in unity and not allow these tragedies to shake our faith.
So as the holiday season approach, remember to take time out and enjoy your family and friends.
Wishing everyone a safe, happy and healthy holiday season!

Warmest regards,
Tammie Kater
President
Atlanta Claims Association

