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Letter from the President

Jamaal Wilson

Dear fellow members and friends,

As we enter the Thanksgiving season, | encourage everyone to take some time to express
thanks to their families, friends, and co-workers and to reach out to those in need. Thanks to
all those that support us here at the Atlanta Claims Association and to my fellow board
members. | appreciate the time and effort that you put in every month. We couldn’t do it
without you!

There are many charities in the metro Atlanta area that need our help. Here are a just a few:

Atlanta Community Food Bank - Children, Families, and Seniors Across Metro Atlanta And
North Georgia Need Our Help. Statistics tell us that 1 in 10 people in Metro Atlanta & North
Georgia do not have enough to eat. https://www.acfb.org

Atlanta Toys for Tots - Their mission is to provide toys, books, and other gifts to children in
need at Christmastime and beyond. https://northatlanta.toysfortots.org

Atlanta Mission - Every gift provides support for the cost of meals, shelter, counseling, and
their facilities. https://atlantamission.org

I’'m looking forward to seeing everyone at the ACA Fall Bowling Outing on October 30%™.
Plans are in the works for our ACA Holiday Party. Stay tuned for more details.

Sincerely,
Jamaal Wilson
ACA President
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In Memoriam

It is with sadness that we report the passing of one of our fellow members,

Simone Logan. Simone was active in the ACA for the last 7 years and helped

on several committees. She was a beautiful person both inside and out and
she was always ready with a smile. She will be sorely missed.

Heartfelt condolences
from all of us at the ACA to
the family and friends of
our dear fellow member.
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Service

Thursday, October 19th at 10:00 a.m.
St. Joseph Catholic Church

87 Lacy St. NW
Marietta GA 30060
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ACA Fall Bowling Outing 2023!

ATLANTA CLAIMS

ASSOCIATION

Monday, October 30th, 2023
5:30 pm - 7:30 pm
Bowlero Chamblee

2175 Savoy Dr, Atlanta, GA 303\I

Free for current paid members, Non-members $40
Limited Space Register Soon!

Sponsorships are sold out!
Additional vendor attendee $30.00
For help or for more information please contact the
ACA Events Committee Chair, Jennifer Herring at:
Jherring@selectmedical.com

( Register Now )
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Membership News
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ACA Membership is now a full year from the
date you apply or renew. You will have a login
account where you can check on your
membership and update your profile. Billing
will repeat annually until you cancel.

} General Membership includes Claims
Professionals, Case Managers and Defense
Attorneys - those individuals who spend the
maijority of their day engaged in day to day
claims handling and claims decision making.

ATLANTA CLAIMS

ASSOCIATION

Associate Membership includes those individuals
who support the claims handling process, such as
private investigators, reconstruction experts,
medical professionals, various marketing
professionals and other vendors.

For more information or assistance please email the
ACA Membership Chair, Tracey Reid at:
Tracey@TriMedMgmt.com

8 CLICK HERE
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September 25th to October 18th

Name

Company

Autumn-Skye Port

Peter J. Crosa & Co

Baheejah Jefferson

Westfield Group

Geneva Ware Johnson

Genex Services

Jill Brice

Nova Medical Centers

Kermisha Stringer

S.E. Case Management

Kristina O'Malley

Chubb Insurance

Maddie Padgett

Sunrise Medical Solutions

Richard Shivers

Richard J. Shivers LLC
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- Thank you to our advertising sponsors!

We appreciate your support!

Please click on an ad to go to the sponsor’s website.

. AL
866.535.0905 C|°I mspro /i

orders@careworks.com newclaims@claimspro.us
kellie.jackson@careworks.com
J & 877.342.411

claimspro.us

careworks

2

PPO | bill review | case management
pharmacy | DME | home health

. . . ALABAMA, MISSISSIPPI, NORTH & CENTRAL FLORIDA, GEORGiA.
diagnostics | transportation | language

SOUTH LOUISIANA, TENNESSEE, ARKANSAS, KENTUCKY, INDIANA,
ILLINOIS, MISSOURI, WISCONSIN, KANSAS

Peter J. Crosa & Co.

Spanish Speaking Adjusters PHYSICAL THERAPY

Florida - Georgia

(727) 735-1248 Intelligent | Outcomes | Network

referrals@ionptnetwork.com

{9 TRANSCOM

TRANSPORTATION/Language/Travel

REFERRALS@TRANSCOM-SOLUTIONS.COM

(855)744-8323

» Would you like to support the ACA by having an ad for your company or organization
Included in A Claimscene each month? If so, please contact the ACA advertising chair

Stephen Rios at: s.rios@ionptnetwork.com



mailto:s.rios@ionptnetwork.com
https://www.peterjcrosa.com/
mailto:referrals@ionptnetwork.com
mailto:referrals@transcom-solutions.com
mailto:referrals@transcom-solutions.com
mailto:kellie.jackson@careworks.com
https://claimspro.us/

AGNATLANTA CLAIMS
| ASSOCIATION

CODE OF ETHICS

1. To conduct ourselves and our profession so as to inspire public
confidence by fair and honorable dealings.

2. To promote by our attitude towards the public, the proper regard for the
profession of claims personnel.

3. To approach the investigation of claims without prejudice or bias.

4. To render complete and truthful reports of facts and conditions bearing
to the case.

5. To disregard influences tending towards improper and extravagant
settlements, and to fearlessly and honestly represent our company in the
adjustment of claims.

6. To render at all time a service of the highest quality to the claimant and
the companies we represent.

7. To avoid any sort of price fixing, boycotting or any other antitrust
violation.






