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Thursday,
June 2nd, 2016

North Point Diner
2355 Mansell Road

Alpharetta, Georgia 30022
404-303-0133

12:00 - 1:00 PM

11:30 AM Registration
Luncheon Cost:
$25.00 Members

$30.00 Non-members

Reservations Required
Limited Seating
RSVP Required

Online Registration and payment
is now available for monthly meetings

www.atlantaclaims.com

Contact:
Annette Ward

annette.ward@watkins.com

From the President
Dear Fellow ACA Members,

My name is Pam Glick. I have been a claims adjuster in the Atlanta 
area for 31 years. The Atlanta Claims Association has always held 
a special place in my heart. I am proud to serve as your president 
for the next year. I have been a board member for 5 years so I have 
had the benefit of learning from 5 excellent presidents.

I am looking forward to next year. Our board is in the process of planning the events 
of the upcoming year. We want to hear more suggestions, advice & praise from our 
membership. Please check our website & the Claimscene for upcoming events.

Our Convention this year was a great success. I want to thank Jaclyn Chapman and 
her committee for their hard work. The Galleria served as a perfect venue for the 
event. The Convention is always like a homecoming where you run into all those old 
co-workers from years gone back. You catch up on where you are working now, share 
hugs & kisses, and then go on to the next old friend you haven’t seen in years. The 
Conventions is one of the highlights of my year. Stay tuned to where it will be held 
next year. With the new Braves Stadium, we are might have to move again. Please 
forward suggestions through the website. We would love to hear from you.

I want to thank Greg Presmanes for organizing the two seminars. I attended the 
Liability seminar & can safely say that this seminar was timely, interesting, very well 
attended & fascinating. I heard that the Worker’s Compensation seminar was also 
a big hit. I know that Greg put in a lot of time and hard work organizing these two 
seminars. I especially appreciate his efforts because I am good for CEU’s for the rest 
of the year.

I also want to congratulate Monica Jobin for winning the 2015 Claims Person of the 
Year award. She epitomizes the spirit of this award for her hard work and dedication.

I am looking forward to the Golf & Tennis Tournament at Rivermont Country Club 
on Wednesday, May 10, 2016. Please check the website for details. I know that 
Constance Woods & her committee have been hard at work organizing this event. 
We look forward to a successful event and good weather. This is always a great time 
to get together out in the open air for friendly competition.

The year is off to a good start. We have a dedicated group of board members and 
we look forward to serving the Atlanta Claims Association. Stay tuned for upcoming 
events.

Always Best Regards,

Pam Glick
President
Atlanta Claims Association

2016–2017 Officers
President – Pamela Glick
pamela.glick@selective.com / 770-394-3718

1st Vice President – Tammie Kater
Tkater@charter.net / 404-667-5613

2nd Vice President – Ann Wright
ann.wright@countryfinancial.com / 770-403-6822

Secretary – Annette Ward
annette.ward@watkins.com / 404-872-3841 x6020

Treasurer – Pete Mobley
mobley.pete@yahoo.com / 404-317-4626

Assistant Secretary – Jaclyn Chapman
jaclyn.chapman@choosebroadspire.com
404-300-0950

Assistant Treasurer – Frances Harper
franhga@comcast.net / 770-310-2109

A Claimscene Editorial Staff
CH & Editor – Ann Wright
ann.wright@countryfinancial.com / 770-403-6822

Advertising – Doug White
dwhitewh@aol.com / 770-330-0046
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Photos from the swearing in ceremony

New ACA Officers 2016-2017

President
Pamela Glick

Treasurer
Pete Mobley 

Assistant 
Treasurer
Frances Harper 

Assistant 
Secretary
Jaclyn Chapman 

First Vice 
President
Tammie Kater 

Secretary
Annette Ward 

Second Vice 
President
Ann Wright 

Board Of Directors
President: Pamela Glick
pamela.glick@selective.com, 770-394-3718

1st Vice President: Tammie Kater
TKater@charter.net, 404-667-5613

2nd Vice President: Ann Wright
ann.wright@countryfinancial.com, 770-403-6822

Secretary: Annette Ward
annette.ward@watkins.com, 404-872-3841 x6020

Treasurer: Pete Mobley
mobley.pete@yahoo.com, 404-317-4626

Assistant Secretary: Jaclyn Chapman
jaclyn.chapman@choosebroadspire.com, 404-300-0950

Assistant Treasurer: Frances Harper
franhga@comcast.net, 770-310-2109

Directors
3 Yr: Michael Hammond
mhammond@mcdr-law.com

3 Yr: Greg Presmanes
gtp@boviskyle.com

3 Yr: Parks Stone
pkstone@gordonrees.com

2 Yr: Duane Cochenour
dcochenour@hallboothsmith.com

2 Yr: Essie McMillan
essie.mcmillan@sedgwickcms.com, 770-901-3174

2 Yr: Doug White
dwhitewh@aol.com, 770-330-0046

1 Yr: Amara Bennett
aebenn01@gmail.com

1 Yr: Karen Karabinos
karabinosk@deflaw.com, 404-885-6313, c: 678-938-8069

1 Yr: Tom Sippel
thomas.sippel@thehartford.com

Immediate Past President: Linda Mihyar
ll.mihyar@gmail.com, 678-793-5856

President Appointed Directors
Shirl Baggett
shirlbaggett@comcast.net

Brent Perich
brent.perich@yorkrsg.com

Esther Powers
esther.powers@comcast.net

Committee Chairs
Advertising: Doug White
dwhitewh@aol.com, 770-330-0046

Claims Person of the Year: Valerie Wynn
valerie.wynn@selective.com

Claimscene: Ann Wright
ann.wright@countryfinancial.com, 770-403-6822

Convention: Jaclyn Chapman
Jaclyn.chapman@choosebroadspire.com, 404-300-0950

Directory / Membership: Patty Bakmaz
pbakmaz@national-law.com, 678-687-0198

Education: Greg Presmanes
gtp@boviskyle.com, 678-338-3914

Fall Outing: OPEN

Finance: Pete Mobley & Les Hankes
mobley.pete@yahoo.com, 404-317-4626
hankes1@bellsouth.net

Golf & Tennis: Constance Woods & Andrew Fisher
cwoods@amsou.com, 404-324-4122
afisher@ringlerassociates.com, 770-263-7577

Industry Liaison: Brent Perich
brent.perich@yorkrsg.com

Internet Communications: Esther Powers
esther.powers@comcast.net

Legislation: Duane Cochenour
dcochenour@hallboothsmith.com

Luncheon: Frances Harper
franhga@comcast.net

Marketing / Public Relations: Teresa Raab
traab@atslab.com, 678-951-6331

Nominating: Linda Miyhar
ll.mihyar@gmail.com, 678-793-5856

Procedure Manual: OPEN
Scholarship: Parks Stone
pkstone@gordonrees.com

Speakers – Tammie Kater
TKater@charter.net, 678-731-9091, c: 404-667-5613

Special Events: Stephanie Fuller
safuller@rimkus.com 770-436-9399

Worker’s Comp: Michael Hammond
michael.hammond@mcdr-law.com

2016 ACA Board Of Directors And Committee Chairs
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Save The Date
See the ACA Website for additional details

May 20, 2016
Atlanta Claims Board Meet and Greet
To be held at the Evergreen Resort at Stone Mountain. Join us 
for dinner to get a chance to meet the new Board and discuss 
activities for the upcoming year.

June 2 ,2016
ACA Luncheon at The North Pointe Diner, Alpharetta
Registration begins at 11:30

Atlanta Claims Association
Scholarship Winners
The winners of the Atlanta Claims Association scholarship’s 
are Asha Ford from GA State, Jason Mullinax from UGA and 
Lennis George, the Kid’s Chance recipient, who is also at GA 
State. This is Lennis’ second year of winning the additional 
scholarship.

Asha Ford - GA State

Lennis George - GA State

Jason Mullinax - UGA

Exhibitors:

Platinum:
Crawford & Company 

and Broadspire
Parker Young Construction

Gold:
Neurointernational
Appriss-BuyCrash
Search Pros Inc.

Silver:
The Warren Group
Medical Consultants Network
Auto Damage Appraisers
Collins & Company
Tri-Starr Investigations
Textile Restorations
Bar List Publishing
Belfor Restoration
Drew, Eckl & Farnham
QuestPro/Q-Temps
Servpro
The Claims Solution
Enterprise Rent-A-Car
Applied Technical Services
Future Industrial 

Technologies
Rimkus Consulting Group
USA Restoration

Hospitality Suite Hosts:
Leitner Williams Dooley 

Napolitan, S-E-A, and 
Forensic Pursuit

Bovis, Kyle, Burch & Medlin 
and Fish, Nelson & Holden

Sponsors:

Officer’s Installation 
Reception:
Vernis & Bowling
Physiotherapy Associates
Claimplus
White Hart & Associates
Drew, Eckl & Farnham

Officer’s Installation 
Luncheon:
The Physicians
Bovis, Kyle, Burch & Medlin
Swift, Currie, McGhee & Heirs

Platinum Education:
Bovis, Kyle, Burch & Medlin

General Education Series:
Goodman, McGuffey, 

Lindsey & Johnson
Custard Insurance Adjusters

General Convention 
Events:
Hall, Booth, Smith, P.C.

94th Annual Claims 
Convention Exhibitors/
Sponsors



94th Annual  
Claims Convention
The ACA is Standing Strong
Our 94th Annual Claims Convention is now over and it 
was a great success! This was our second year at the Cobb 
Galleria Centre and the continued feedback on the locale 
was positive and well received. The turnout was favorable 
and we hope everyone was able to attend all the festivities 
and enjoyed the networking and hospitality events 
throughout the Convention.

The Convention officially kicked-off on Wednesday, 
April 13, 2016, with the Officer’s Installation and Awards 
Luncheon. Following tradition, Jim Hiers gave a rousing 
presentation as he installed our new incoming President, 
Pamela Glick, as well as all our other Officers for the 2016-
2017 term. Outgoing President, Linda Mihyar, gave some 
very warm parting remarks, as she passed the gavel to Ms. 
Glick, who then addressed the audience with a welcoming 
appreciation for those who have come before her and 
looked forward to a successful term over the next year. 
We congratulate the new Board of Directors and Officers 
and wish them well during the upcoming term as we all 
continue to work toward to success and furtherance of the 
Atlanta Claims Association.

Following the installation, The Atlanta Claims Association 
awarded three scholarships to several very deserving 
students studying in the fields of Insurance and Risk 
Management. The recipients of the scholarships were: 
Justin Mullinax (UGA), Asha Ford (GSU), and Lennis George 
(Kids’s Chance). All three scholarship recipients were very 
appreciative of the awards and graciously thanked the ACA. 
We know the future is bright for Justin, Asha, and Lenn is 
and we are all excited to see where their careers take them!

Another highlight from the Installation Luncheon was 
the awarding of the Claims Person of the Year trophy. We 
had some incredible nominees this year: Monica Jobin, 
with the Department of Administrative Services and Brent 
Perich, with York Risk Services. With such amazingly 

talented individuals nominated, it was certainly a very 
difficult decision for the committee. In the end, though, the 
award went to Monica Jobin who was delighted and very 
appreciative for the honor. Thank you to all the nominees 
for everything you continue to do to impact and shape 
the claims industry in Georgia and beyond, and many 
congratulations to Ms. Jobin for being voted as the ACA’s 
Claims Person of the Year!

In the evening on Wednesday, April 13, 2016, we held our 
second annual Convention Kick-Off Party. In previous 
years, this event has traditionally been an appreciation 
reception strictly for our exhibitors. This year, in addition 
to our exhibitors, we opened the event to members of the 
ACA, sponsors of the various Convention events, as well 
as other attendees that might not have been able to make 
the Convention the next day. The Kick-Off Party was an 
immense success and provided for a number of networking 
opportunities for those who attended.

On Thursday, April 14, 2016, our Educational Series was held 
during the day. Similar to last year, we forewent a mock trial 
in favor of holding several panel discussions throughout 
the day with speakers in various fields, including: attorneys, 
experts, doctors, and judges. As an added feature this year, 
we also ran simultaneous, concurrent sessions offering 
both Workers’ Compensation and Liability lectures. It was 
a tremendous undertaking coordinating so many speakers 
and a significant amount of thanks goes out to entire 
Education Committee for securing so many pivotal and 
interesting lecturers. The seminars were well attended, 
provided many hours of CE credits, and received glowing 
feedback from all in attendance regarding the format 
and content of the presentations. Many thanks to all who 
presented and attended the event. Please stay tuned for 
details on our Educational session during the Convention 
in 2017. We have some great ideas in store for the event and 
are already in active planning mode!

As our second year of hosting the Convention in Cobb 
County, many thanks go out to the staff at the Cobb 
Galleria for making the event so successful and smooth. 
We would also like to thank Freeman for their continued 
partnership in designing, setting up, and taking down the 
exhibit hall which featured a new, open layout that was 
praised by many.

Finally, we would like to take this opportunity to thank 
each and every one of our exhibitors, sponsors, and 
hospitality suite hosts. Our Convention wouldn’t be 
nearly as successful as it is without your participation and 
contribution! A complete list of all our amazing exhibitors, 
sponsors, and hosts is listed below.

Please continue to check the website, the Claimscene, and 
our social media outlets frequently for ongoing information 
about all of our ACA events, and especially next year’s 
Convention, in 2017!
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Past Award Winners
1970 D.T. Sims
1971 G.P. Turner
1972 L.J. Case
1973 H.N. Brooks, Sr.
1974 Betty J. Moore
1975 Byron R. Hays
1976 Brent Armstrong
1977 Patrick Schaaf
1978 George Griffin
1979 Teresa Cowart
1980 Christie Wilson
1981 Stephen Brown
1982 Sally Copeland Stone
1983 Jim McAllister
1984 Barbara Wilson
1985 Kathy Barnes
1986 Tim Eckles
1987 Robert W. Todd
1988 Richard Smith
1989 Mark Jones
1990 Renee Davis Allison
1991 Michael Francis, Jr.
1992 Donald Ouzts
1993 Myron Walker
1994 Lillian Cox
1995 Diana Roe Hollis
1996 Faye Presley
1997 Carol Morgan
1998 Mark Franke
1999 Nathan Peacock
2000 Charlotte Sadtler
2001 Sara Minick
2002 Greg Stewart
2003 Karen Sandidge
2004 Shirl Baggett
2005 Wayne Harris
2006 Grady Amason
2007 Robin Weidman
2008 Les Sychak
2009 Susan Tomsic
2010 Ann Wright
2011 Frances Harper
2012 Pamela Glick
2013 Linda L. Mihyar
2014 Valerie Wynn

Claims Person of the Year Award

The James C. Fickling Memorial Award for Claims Person of the Year—
the ACA award’s official name—originated in 1970 by Idus Q. Wicker. 
Mr. Wicker, an attorney and partner with the Miami law firm of Wicker, 
Smith, Blomqvist and DeVant, established this award as a tribute to his 
friend and fellow ACA member Jim Fickling, Claims Manager of Georgia 
Power Company, who died in a tragic accident. The large memorial 
trophy was presented to The Atlanta Claims Association in January 1970. 
Jim Fickling and Idus Wicker have both passed away. Their wives, Ruby 
Fickling and Vivianne Wicker, attended the annual banquet as honored 
guests for many years, but also have passed away.

The 2014 Claims Person of the Year was announced at the Officers Installation and 
Awards Banquet held during the Annual Convention on Wednesday, April 14, 2016.

The winner is Monica Jobin!

2015 Claims Person of the Year
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Forensic Consulting Services

www.ptclwg.com 1-888-782-3473

Of�ices Worldwide

James C. Greene 
C O M PA N Y

Multi-line adjusting service throughout the Carolinas.

Home Office: P.O. Box 25306  Raleigh, NC  27611
Visit our website at www.jcgreeneco.com

or fax us at (919) 832-6620. 

assign@jcgreeneco.com

White-Hart & Associates 
Multi-Line Insurance Adjusters 

 

Athens •Augusta • Macon 
• Savannah •Valdosta • 

Atlanta • Albany 

 

770.432.6422 • Buford, GA 
www.white-hartandassociates.com 

 

CJ HESTER INC

hesterinc.net
claims@hesterinc.net

877.342.4111

   

  

Serving The Insurance Industry For Over 30 Years

 

Cathy J. Hester Owner/CEO • Cell 251.401.5713

 
  

•
  
    

 
 

 
 SIU / Fraud Investigations •
 Workers’ Compensation Investigations

•  Commercial & Residential Property
•  General Liability Investigations
•  Auto & Truck Liability Investigations
 

ADJUSTERS / INVESTIGATORS

Serving ALABAMA, MISSISSIPPI, NORTH FLORIDA , 
SOUTH & NORTH CENTRAL GEORGIA, SOUTH LOUISIANA, 

and SOUTH MIDDLE TENNESEE

     

PROVIDING QUALITY CLAIMS
SERVICE SINCE 1999

Our staff of experienced multi-line adjusters have provided 
services to both the insurance and legal community 
throughout Alabama, Mississippi and Tennessee 

since 1999.  Whether your claim involves a limited assignment 
securing scene photographs, mediation representation, or 
handling a large property loss or liability investigation, we can 
help.  In addition, Cook Claims Services, Inc. takes great pride in 
tailoring our services to fit your budget, big or small.  A simple 
telephone call to David Cook in our Mobile, Alabama office, or 
email to david@cookclaims.com is all that is required to open 
the door to our wide menu of services.

PROPERTY & CASUALTY SERVICES
• Automobile & Truck Accidents

• Legal Investigations & Surveillance
• Property

• Casualty

• Marine & Cargo

• Liability

• Mediation & Settlement

LEGAL & SURVEILLANCE SERVICES
Whether your case involves witness location, surveillance, 
background searches or asset location, we can help. Our experienced 
detectives utilize a series of database tools specifically designed to 
help locate key witnesses prior to trial.

• Pre-Trial Investigations
• Witness Location & Canvass
• Recorded Interviews
• Surveillance
• Scene Photographs
• Court Record Searches
• Alabama DMV Searches
• Social Networking Searches
• Real Property & Asset Searches

MARITIME SERVICES
With more than 60 years of combined experience handling 
Jones Act claims, Maintenance & Cure obligations, 
Medical Audits,  Alison, Collisions, C&V Surveys, Trip  
& Tow Surveys and Clean Water Act violations, our staff 
of maritime adjusters/surveyors are capable of providing 
the type of claims service you have come to expect and 
deserve.

• Jones Act Injury Claims • Surveillance
• Maintenance & Cure Services • P & I Investigations
• Emergency Call Out Assistance • Trip & Tow Surveys

& Transportation • Hull & Machinery
• Condition & Valuation Surveys    Losses
• Environmental Investigations • Barge/Vessel Cargo

(Civil/Criminal)     Stowage
• Marine Index Bureau SearchesWe Deliver

Service.

CLAIMS:
Email:   david@cookclaims.com
Phone:  251.470.0774
Fax:   251.470.0776

OFFICE LOCATIONS: Mobile, AL - Montgomery, AL - Huntsville, AL - Birmingham, AL - Florence, AL - Knoxville, TN - Nashville, TN - Chattanooga, TN - Jackson, MS

HOME OFFICE:
MOBILE, ALABAMA

P.O. Box 160461
Mobile, AL 36616www.cookclaims.com

YES! We do
limited assignments!

NASHVILLE

MEMPHIS

JACKSON

BILOXI

KNOXVILLE

CHATTANOOGA

Providing service throughout Alabama, 
Mississippi, Tennessee and the Florida 
Panhandle.

HATTIESBURG

Click here to
SUBMIT A CLAIM

Click here to
E-MAIL ASSIGNMENT

Ad Space Available
Website Advertising Available

Contact: Doug White
770-330-0046 or

dwhitewh@aol.com


