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ACA January Webinar Presented by 
Resurgens Orthopaedics 

Thursday, January 28th, 2021 
12:00 - 1:00 P.M. 

 

Register 

 

Dr. Tapan Daftari with Resurgens Orthopaedics will be presenting 
on "Low Back Injuries; The Advantage of Minimally Invasive Spine 
Surgeries and Return to Work". 

CCM, CRCC, and Georgia Adjustors CEU’s have been applied for. 
One CEU credit will be available. 

Note: After registering, you will receive a confirmation email containing 
information about joining the webinar. For non-members, there will be a 
nominal charge for attendance that will be credited toward ACA membership. 

 

  

https://selectmedical.zoom.us/webinar/register/WN_0n5tvXPOS-6ZeG7vDrJ8vg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
mailto:vfcannady@aol.com?subject=Claimscene
mailto:vfcannady@aol.com?subject=Claimscene
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://csklegal.zoom.us/webinar/register/WN_IlthSVSmQOmdweTJ61LSTg
https://selectmedical.zoom.us/webinar/register/WN_0n5tvXPOS-6ZeG7vDrJ8vg
https://www.linkedin.com/company/atlanta-claims-association
https://www.facebook.com/groups/AtlantaClaims


November | December 2020 

2 

Letter from The President 
Angela M. Patman 

December 12, 2020 

Dear Fellow ACA Members, 

As 2020 comes to an end, this year has been stressful and a trying time for everyone. Many of us have been 
touched by the present pandemic and its devastating effects on friends, family, and loved ones. It seems that 
there has been a dark cloud looming over this entire year. 

I have had time to reflect upon this year, and I have many reasons to smile. I am thankful for the ACA and 
what it has brought into my life. I have had the opportunity to meet many new people within our new 
normal via ZOOM, Skype, Web-Ex, that have expanded my perspective of the vast insurance industry and 
how we all play a part in claims excellence. In addition, the virtual Lunch and Learn Webinars that have been 
conducted this year have assisted many of our members in expanding their knowledge base. More 
importantly, these webinars have provided the opportunity for virtual interaction with our claims 
counterparts when many of us would like in-person interaction. 

We have a lot to be thankful for within ACA. Even with the pandemic, we have been able to increase 
membership over the last year. We are grateful to our members and vendors who continue to support ACA 
in a time when many claim associations across the country shut down operations. The ACA Membership 
Drive has kicked off and we’re looking forward to a great year ahead. 

Moving into 2021, I have three simple requests of my fellow ACA members. First, continue to support ACA 
via Facebook and LinkedIn. This will assist to increase membership and to show that ACA is still thriving 
during the pandemic. Second, support the Lunch and Learn seminars. ACA is providing continuing education 
credits where applicable for many of these seminars. Lastly, be an active participant in ACA. There are many 
ACA committees – Education, Convention, Advertising, Claims Person of the Year, Special Events, and 
Membership to name a few, that would welcome creative thoughts and assistance to continue to make ACA 
viable in Atlanta and the metropolitan areas. 

Wishing everyone a safe, happy, and socially distanced holiday season! 

Respectfully submitted, 

Angela M. Patman, CWCP 
ACA President 2020-2021 
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Why Do We Vote in November on a Tuesday? 

The month marks the end of harvest and it offers mild weather for 

traveling voters. In 1845, Congress passed a law mandating that 

the presidential Election Day would be held every four years on 

the first Tuesday after the first Monday in the month. 

HOPE YOU HAD A HAPPY THANKSGIVING! 

Thanksgiving Day is a national holiday in the United States 

which was acknowledge in 1621 when the Plymouth colonist and 

the Wampanoag Native Americans shared an Autumn harvest 

feast. However, it wasn’t until 1863, during the Civil War, that 

President Abraham Lincoln proclaimed a national Thanksgiving 

Day to be held each November, which is now celebrated the 4th 

Thursday in November. 

 Veterans Day is observed every year on November 11th.

 Veterans Day is an important day set aside to honor and show appreciation for ALL who have

served in the United States military—in wartime or peacetime, living, or deceased.

 Veterans Day was originally called Armistice Day, commemorating the signing of the agreement

that ended World War I at 11:00 A.M., on November 11th, 1918.

 It was first celebrated in 1919 and became a legal holiday in 1938.

 In 1954, the name was changed from “Armistice Day” to “Veterans Day” and it became a day to

honor ALL men and women who have served in the Armed Forces of the United States of America.

In honor of Veterans Day, ACA would like 
to thank all who served in the Armed Forces 

for their Service and Sacrifice! 

 

https://www.history.com/topics/us-presidents/abraham-lincoln
https://www.history.com/news/abraham-lincoln-and-the-mother-of-thanksgiving


November | December 2020 

4 

 

As we navigate through the new normal brought about by the onset of the COVID-19 pandemic, more and more 
of our clients have been presented with issues surrounding non-compliance with medical treatment by injured workers, 
all while the worker continues to receive ongoing weekly indemnity payments.  As of late, the standard excuse from the 
non-compliant employee has become either fear of catching the virus, or the fear potentially exposing an “at risk” 
relative. While there may or may not be legitimacy behind these explanations proffered by the employee, the 
Employer/Insurer is unfortunately left with a claimant who is indefinitely receiving weekly indemnity payments and 
without any physical examination with the authorized treating physician to know the employee’s true medical condition, 
and the employee’s ability to return to the workforce. Fortunately, in the past year or so, the Board has created an 
expedited method for Employer/Insurers to force injured workers to comply with return appointments with the 
authorized treating physician: the WC-PMT(B).  

Historically, when an employee was receiving weekly indemnity payments and failed to return to the authorized 
treating physician, the only ways to pursue compliance with the physician or suspension of weekly benefits would be to 
either file a motion seeking suspension for non-compliance with medical treatment and/or motion to compel 
attendance at a medical appointment; or request a hearing for suspension of benefits for non-compliance with medical 
treatment.  Both options, which technically still remain available, require a great deal of time to ever achieve any 
decision from the Board, all while the employee continues to collect a weekly check and remains non-compliant with the 
authorized treating physician.   

I’m sure many of you are familiar with the WC-PMT process, which is often referred to as a “Petition for Medical 
Treatment” sought by the employee. The WC-PMT allows for an injured worker to force the Employer/Insurer to render 
a decision on authorization of pending treatment recommendations from the authorized treating physician or face an 
expedited conference with an administrative law judge.  When the WC-PMT process was first created in 2018, no option 
existed to force compliance with medical treatment of the injured worker. This changed 2019, with the incorporation of 
the WC-PMT(B) process to force compliance with medical treatment by the employee or have him face potential 
suspension of weekly benefits.   

Specifically, Board Rule 205(c) was amended to include a newly created form, the WC-PMT(B), which created a 
similar expedited process as the WC-PMT to force medical compliance and pursue suspension of weekly indemnity 
payments for non-compliance with medical treatment.  Much like the WC-PMT process, the WC-PMT(B) process has 
notice and other requirements that must be met to achieve a binding decision from the Board.  

Dealing with Medical Compliance Issues 

in the Midst of a Global Pandemic 

By Attorney Dustin K. Peters 
Cuzdey, Ehrmann, Stine & Sansalone, LLC 
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First, the employee must have been given at least 5 business days’ notice of the appointment with the 
authorized treating physician and the employee must have failed to attend the appointment. If these pre-requisites have 
been met, the Employer/Insurer may file a WC-PMT(B) form, which will seek a conference with an administrative law 
judge demanding that the employee show cause as to why he or she did not attend the appointment. The first WC-
PMT(B) filed by the Employer/Insurer must be a “Show Cause” WC-PMT(B) and not a “Suspend” WC-PMT(B), which will 
be discussed in further detail below. 

Once the WC-PMT(B) is filed, the Board will automatically schedule a conference with an administrative law 
judge not more than 5 business days from the filing of the WC-PMT(B).  This leaves the employee or his attorney with 
the options of either attending the scheduled conference or filing a “WC-PMT(B) Agreement” which will document the 
employee’s agreement to attend the newly scheduled appointment with the authorized treating physician and will have 
the same legal effect as an order from the Board compelling attendance at the appointment. 

If following a successful conference achieving an order for compliance, or the filing of the WC-PMT(B) 
Agreement by the employee, the employee fails to attend the newly scheduled medical appointment, the 
Employer/Insurer may then seek expedited suspension of weekly benefits. To pursue suspension, the Employer/Insurer 
would then file a “WC-PMT(B) Suspend,” which will similarly request an expedited conference with an administrative 
law judge seeking to have the employee show cause as to why his benefits should not be suspended. It is important to 
note that the judge will not consider suspension unless there has been a previously filed “WC-PMT(B) Show Cause.” 

Similarly, once the WC-PMT(B) Suspension has been filed, an expedited conference will be scheduled with an 
administrative law judge no more than 5 business days from the filing of the WC-PMT(B) Suspend. At that time, the 
Employer/Insurer will be in a strong position to argue for immediate suspension of weekly benefits as the claimant will 
have either defied the prior order of the judge or WC-PMT(B) Agreement. 

In practice, most of the time, once a WC-PMT(B) Show Cause is filed by the Employer/Insurer, the employee 
magically becomes compliant, and the second step of filing the WC-PMT(B) Suspend is rarely reached. Oftentimes, a 
little motivation via the very real threat that weekly benefits could be suspended is enough to force compliance from an 
employee who appears to be gaming the system or who legitimately has cold feet about returning to the authorized 
physician as a result of concerns due to the pandemic. 

Lastly, a little known and an often underutilized facet of the WC-PMT(B) process is that the Employer/Insurer is 
capable of attaching to the WC-PMT(B) a brief and exhibits with any supportive documentation of the employee’s non-
compliance in the same manner as what would usually be presented via a Motion for Suspension Based on Non-
compliance or Motion to Compel Attendance. This creates a huge advantage for the Employer/Insurer; as unlike the 
filing of a motion, when a WC-PMT(B) is filed, the claimant or his counsel will not be afforded 15 days to prepare a 
written response, and an administrative law judge will hear the issues and render a binding decision on the matter 
within 5 business days of the WC-PMT(B) filing. This presents an excellent opportunity to provide the judge with insight 
to any patterns of non-compliance and to bring to light the particular circumstances on the claim.   

Our firm has had great success on forcing compliance with medical treatment and pursuing suspension on this 
basis since the new rules came into effect last year, and this process has been especially helpful with the new 
compliance issues presented by the COVID-19 pandemic.  

Should you have any questions on this process or for any Georgia workers’ compensation related questions, feel 
free to contact Dustin Peters, at (404) 325-2300, or Dustin@LCE-LAW.com.   

mailto:Dustin@LCE-LAW.com
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It's time to renew your dues or 
apply for membership with the 
Atlanta Claims Association for 
2021! Membership runs a full 
calendar year from January to 
December. 

General Membership $45.00 
Associate Membership $55.00 

Membership includes monthly 
online Webinars with CE credit, 
Virtual Events, the ACA newsletter 
"Claimscene" and being a valued 
member of a well-recognized group 
of claims professionals and those 
that support us! 
In person events will resume as 
soon as it’s safe for our members. 

MEMBERSHIP 2021 

Thank you for supporting ACA! 

Membership

https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership
https://www.atlantaclaims.com/membership


ACA January Webinar

Thursday,

January 28th, 2021

12:00 - 1:00 P.M.

ACA and Resurgens Orthopaedics Present:

Dr. Tapan Daftari with Resurgens Orthopaedics will be presenting on
"Low Back Injuries; The Advantage of Minimally Invasive Spine

Surgeries and Return to Work".

CCM, CRCC, and Georgia Adjustors CEU’s have been applied for.
One CEU credit will be available.

Note: After registering, you will receive a confirmation email containing
information about joining the webinar. For non-members, there will be a nominal

charge for attendance that will be credited toward ACA membership.

Register Today!
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Wishing You a Happy Holiday Season 

and a Safe & Happy New Year! 

Thank You for Supporting the  

Atlanta Claims Association! 
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We appreciate your support! 

Please click on ad to go to the sponsors website. 

9

http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.jcgreeneco.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
http://balancededgeinc.com/
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
https://www.guildquality.com/pro/Full-Circle-Restoration-and-Construction
http://www.peterjcrosa.com/
http://www.peterjcrosa.com/
https://custard.com/


November | December 2020 

© 2020 by Atlanta Claims Association. 
All rights reserved. 

Newsletter Design by Georgia Parnell Design 

10

http://www.peterjcrosa.com/
https://hesterinc.net/
https://www.mdd.com/
https://white-hartandassociates.com/
http://cookclaimsinc.com/
https://www.dpaynetwork.com/
https://www.georgiaparnell.com/

	November page 3 Valerie aritcles.pdf
	Why Do We Vote in November on a Tuesday?




