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Jamaal Wilson 
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Renata McCoomer 

Assistant Treasurer 
Wesley Seabolt 

Secretary 
LaDella Holmes 

Assistant Secretary 
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A Claimscene 

March 2023 

Atlanta Claims Association Annual Educational Seminar 

Back to The Future 

A Journey Through 100 Years of the ACA 

Thursday, April 13th, 2023 

Hyatt Regency Atlanta Perimeter at Villa Christina 

More info on page 6 

Upcoming Events

More info coming soon! 
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Dear Fellow ACA Members! 

Happy Spring! 

It has not felt like spring yet, but I think we are at the end of the cold weather, and warmer days are 
ahead!   I hope everyone is as eager about the warmer weather and the longer days as I am. 

Hopefully everyone has adjusted to the daylight-saving time. 

This will be my last letter to you as the President of the Atlanta Claims Association.   It has been a pleasure 
and an honor to serve as your Vice President last year and as your President this year. 

I want to thank all that have made this a successful year, and without you, it would not have been possible. 
The Board of Directors, Fellow Officers, and Committee head and volunteers, I just want to say thank you. 

We are currently voting on the next years officers, so if you have not already, please vote, voting ends 
Friday. 

Reminder to please sign up for the Annual Education Seminar set for April 13th, 2023.  This is the 100th year 
of the ACA.  The committee has worked very hard to make this a success so please sign up and plan to 
attend this conference. 

I hope everyone had a wonderful St. Patrick Day.  Please send us your pictures on how you celebrated. 

Lastly, please remember we have the Annual Golf outing on June 19th, 2023. Please be on the lookout as 
more information becomes available. 

Again, thank you for allowing me to serve you this year, if you ever need anything please do not hesitate to 
reach out. 

Truly yours, 
Jennifer Sweat 

Letter from the President 
Jennifer Sweat 
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Empowering injured workers to 
participate in their recovery. 

 

Patient education is absolutely vital for getting hurt workers engaged in 
recovery and return-to-work plans. 

More Americans are living with chronic conditions, 
such as diabetes, obesity, and high blood pressure. 
This trend impacts injured employees as well. 
According to the National Council on Compensation 
Insurance, the average cost of workers’ compensation 
claims connected to a comorbid condition is almost 
twice as much as that of comparable claims that do not 
involve comorbidities. 

How can the workers’ compensation industry get injured employees to participate in their own 

recovery? This is a question that’s top of mind for many program managers. Aside from the rare 

occasion when an individual might be trying to game the system, most injured employees want 

to progress in their treatment, so they can function optimally and return to work. However, there 

can be a myriad of obstacles along this path. 

One of the key hurdles is ensuring injured employees have accurate medical information, so 

they can engage in their treatment — for example, this might include knowing how to take a 

medication safely, being able to properly follow self-care guidelines or understanding why it’s 

important to adhere to a prescribed home exercise regimen. 

Key challenges in patient education 

Health care has been pushed to its limits with factors originating with the COVID-19 pandemic. 

Many patients who deferred nonurgent care may now require more serious medical attention. 

We’ve all heard stories or experienced firsthand how hospitals, clinics, and doctors’ offices are 

now busier than ever — and, in many cases, short-staffed. 

Even before the pandemic, the average visit with a physician had whittled down to just six 

minutes. In other words, in half the time it takes to hard-boil an egg, patients have to grasp the 

significance of their injury and its impact on their overall health and well-being; obtain step-by-

step guidance on treatment and ask questions regarding their care… CONTINUE READING 

https://www.propertycasualty360.com/2022/05/03/empowering-injured-workers-to-participate-in-their-recovery/?slreturn=20220403170914
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Welcome New Members 
February 14th to March 20th, 2023 

Alexis Hill Athens Orthopedic Clinic 

Chris Eighmy Claims Bureau USA 

David A. Hall Hall Adjustment Company 

Glenn Cox Corporate Pharmacy Services 

Kirk Thompson Stephens Engineering Consulting 

Laura Hughes International Healthcare Consultants 

Matt Stewart RIMKUS 

Meredith Knight Quinteros Prieto Wood & Boyer 

Nickcola Wallace Baron Home Group 

Richard Shivers Richard J. Shivers 

Join Us on Social Media! 

https://www.linkedin.com/company/15941822
https://www.facebook.com/profile.php?id=100084737195304
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More Info and Register 

https://gwca.info/
https://sbwc.georgia.gov/conferences-and-seminars-1/regional-educational-seminar
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9:50 - 10:15 Break / Liability Break Out 

10:15 - 11:05 Biomechanics of Slips / Falls 
James Hankins, Esq. - Goodman McGuffey  
Niky Zaragoza-Rivera - Rimkus  

11:05 - 11:55 Become a Mediation Master with Empathetic 
Negotiation Strategies  
Winter Wheeler, Esq. - Winter Wheeler Mediation & 
Arbitration LLC  

11:55 - 1:00 Lunch 

1:00 - 1:50 Dealing with Spoliation of Evidence  
Matthew McKagen, Esq. - Goodman McGuffey  
Paul Spann, Esq. - Goodman McGuffey  

1:50 - 2:40 A Mountain of Bills: Combatting  
Excessive Medical Bills in Modern Litigation 
Christina Gulas, Esq. - Bovis Kyle 

9:50 - 10:15 Break / Workers’ Compensation Break Out 

10:15 - 11:05 Collaborative Communication  
Jonathan Anderson, Esq. - Goodman McGuffey 
Matt Jeffers - Photofax  
Dr. John Gleason - Resurgens Orthopedics 

11:05 - 11:55 How shall we return to work? Let us count the ways. 
Meredith Knight, Esq. - Quintairos, Prieto, Wood & Boyer, P.A. 

11:55 - 1:00 Lunch 

1:00 - 1:50 Survey of Difficult Foot & Ankle Injuries: Making Sense 
of the Medical Records  
Dr. John Chao - Peachtree Orthopedic Clinic 

1:50 - 2:40 Flux Capacitor Fully Charged! How Effective 
Communication, Network Utilization, and Teamwork Can 
Transport You to a Future with Reduced Claim Spend and 
Improved Clinical Outcomes  
Eric F. Patten RN, BSN - Kingstree Group  
Josh Schuette DPT MBA - Brooks Rehabilitation 

Annual Educational Conference 

Back To The Future: 

A Journey Through 100 Years of the ACA 

Thursday April 13th, 2023 - 7:30 a.m. 

6 CE units available, 1 to include Ethics. 

Hyatt Regency Atlanta Perimeter at Villa Christina

7:30 - 8:30   Breakfast and Registration 
8:30 - 8:40   Welcome 

8:40 - 9:00   ACA at 100: A Historical Overview 
9:00 - 9:50   Do The Right Thing - Ethical Claims Handling 
Thea Nanton-Persaud, Esq. - Swift Currie McGhee & Hiers 

Gillian Crowl-Parish, Esq. - Swift Currie McGhee & Hiers  
Kara Sepulveda - Lithia & Driveway 
Matt Carlson - Tenco Services, Inc. 

2:40 - 2:50 Break 
2:50 - 3:40 - Failed Back Surgery Syndrome The Physicians - Dr. Randy Rizor 

3:40 3:55 Closing Remarks/Door Prizes 

For sponsorship or questions, please contact the Educational Conference Chair, Jesse Parker: jparker@synergyinsurance.com 

https://www.atlantaclaims.com/events
mailto:jparker@synergyinsurance.com
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Membership 2023 

Become a member and help the Atlanta Claims Association 
celebrate our 100th year in 2023! Membership runs a full 
calendar year from January until December. Membership for 
2022 ended Dec. 31st, 2022. Make sure you renew for 2023 in 
order to continue your membership. 

Membership includes: 

 Special Events free for members
 Online Webinars with CE credit
 Networking
 Joining a committee
 Being a valued member of a well-recognized and

respected group of claim professionals!

For more information or assistance, please contact the ACA Membership Chair, 

Tracey Reid at: tracey@trimedmgmt.com 

MEMBERSHIP 

mailto:tracey@trimedmgmt.com
https://www.atlantaclaims.com/membership
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 Would you like to support the ACA by having an ad for your company or organization

Included in A Claimscene each month? If so, please contact the ACA advertising chair

Stephen Rios at: s.rios@ionptnetwork.com

Please join us on social media 

Thank you to our advertising sponsors! 
We appreciate your support! 

TRANSPORTATION/Language/Travel 

REFERRALS@TRANSCOM-SOLUTIONS.COM 

(855)744-8323

mailto:s.rios@ionptnetwork.com
https://www.linkedin.com/company/15941822
https://www.facebook.com/profile.php?id=100084737195304
https://www.peterjcrosa.com/
mailto:referrals@ionptnetwork.com
mailto:referrals@transcom-solutions.com
https://claimspro.us/
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