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Annual Golf & Tennis Outing
May 8, 2018

Rivermont Golf & Country Club

The weather was perfect and 
everyone had a wonderful time hitting 
the fairways (well, some of us!) and 
enjoying the opportunity to kick back 
with friends new and old. 

We are already looking forward to 
next year’s event, and if you are 
interested in being involved with the 
planning, please contact: 

Adolphus Drain 
adolphus.drain@cobbk12.org

We want to give a huge 
shout-out to our sponsors!

EFI Global, Silver - Ringler, Gold - 
Sedgwick, 19th Hole - The 
Physicians, Lunch - MedRisk, Lunch 
- Benchmark, Silver - Rimkus, Silver 
- Eraclides, Gold - Enterprise RAC, 
Hole in One - SEA Limited, Dinner - 
Cuzdey et al, Gold - The Orchid 
Medical, Dinner - Quest Pro, Door 
Prize - Mabry & McClelland, Silver - 
Combined Investigations, Goodie 
Bags - Haag Global, Silver - PGA 
Superstore

mailto:adolphus.drain@cobbk12.org
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To make sure you are getting all of the latest ACA news, please keep your 
contact information up to date on the website. Note: All members must 
sign up for a new account. Your old login will not work on the new 
website. For help or for more information, please email us at: 
admin@atlantaclaimsassociation.com

Look for us on       Linked In and       Facebook

Please note our new mailing address: 

Atlanta Claims Association

P.O. Box  468103 

Dunwoody, GA 31146 

For newsletter articles, letters, 
photos, etc. please email:

Monica Jobin 
monicajobin@yahoo.com

All rights reserved. No part of this material herein 

may be reproduced without permission of the ACA. 

Opinions expressed in A Claimscene by staff and 

contributors do not necessarily reflect those of the 

Atlanta Claims Association, Inc. Contributors are expected 

to warrant implicitly the originality of material 

submitted and to avoid any infringement in the rights of 

others.

May / June  2018

Exciting events are 
coming soon! 

From the President
Dear Fellow ACA Members,

It has been said that the only constant in life is “change”.  In 
a four-decade career in insurance, I can personally attest to 
more changes than I have space to mention here. From hand-
written claim forms for hubcap and CB radio thefts, which was 
the beginning of my career in claims, to laptops and high-tech 
gadgets like drones for inspecting roofs and crops, the insurance 
industry has seen tremendous change.  We have the ability to find vast amounts 
of information via a multitude of websites.  Whether  we want to know what the 
weather was like at a particular time on a particular day, or what our injured worker 
was doing last Tuesday, the information is out there. Technological advances continue 
at a rapid pace and I would not be surprised if many of us don’t recognize the 
insurance industry in 20 years.

What hasn’t changed, though, is the human element.  No matter how “fancy” the 
gadgets we have at our disposal, caring for and nurturing relationships with our 
insureds and claimants remains paramount.  We as adjusters are the face of our 
companies and we are often the first person to talk to that homeowner who has just 
lost his house in a fire, or that grief-stricken mother whose child has been seriously 
injured in an accident.   What we say in those first few conversations, and how 
we say it, sets the tone for the entire claim and can be the difference between a 
successful resolution of the claim and costly litigation.  Take the time to listen to your 
customer and you will be rewarded.
We all have something positive to offer to the new adjusters coming into the business 
today.  Mentoring is a personal way of putting our “stamp” on the next generation 
and a way of assuring that the knowledge we’ve taken from our predecessors is 
passed down.  Look for the opportunity to take a young adjuster under your wing and 
see where it leads.  

The Atlanta Claims Association is an asset to the industry that continues to be 
relevant even as it nears its 100th birthday.  We provide informative and enlightening 
educational opportunities  to the local insurance community as well as fun 
networking events for our members.  We have many committees that need YOUR 
help – please consider assisting on a committee so that your voice is heard during the 
planning of our events. 
Thank you on behalf of the Association for your continued support.  I am honored for 
the opportunity to lead the Association for the next year and will do everything in my 
power to make you proud to be a part of OUR organization.

Respectfully submitted, 

Ann Wright

2018-2019 President, 
Atlanta Claims Association

2018/2019 Officers
President - Ann Wright

1st Vice President - Adolphus Drain 

2nd Vice President - Monica Jobin 

Treasurer - Angela Patman 

Assistant Treasurer - Essie McMillan 

Secretary - Valerie Cannady 

Assistant Secretary - LaXavier Hood

AtlantaClaimsAssociation.com/Events

https://www.atlantaclaimsassociation.com/events
mailto:admin@atlantaclaimsassociation.com
mailto:monicajobin@yahoo.com
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In honor of her years of dedication to the Atlanta Claims 
Association, Esther Powers received a Life Member 
award during the Officers Installation and Awards 
Luncheon.  Esther has served in each of the Officer 
positions, served as a Director and has also chaired 
several committees, including Internet and Procedure 
Manual and has served on every committee at one 
time or another.  She was instrumental in our recent 
overhaul of the Procedure Manual and has worked 
tirelessly to keep our website functional.   Hats off to 
you, Esther, and thank you!

Esther Powers Receives 
Life Member Award

And the Winners Are

ACA Scholarship Winners

Madison Grizzard from UGA

Fallon Hobbs from GA State

Alexandria Lambert Kid’s Chance 
scholarship winner

ACA Claims Person of the Year 2017

Roberta Mike with Strategic Comp

Congratulation to these deserving individuals!
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March 7, 2018 

LaXavier Hood 
Atlanta Claims Association 
P.O. Box 724627 
Atlanta, GA 31139 

Dear Ms. Hood and the Atlanta Claims Association, 

On behalf of the Board of Directors of Covenant House Georgia, Inc., please accept our sincere 
appreciation for your donation of food from Corporate Caterers. Thank you for your generosity 
and for thinking of Covenant House Georgia in the midst of your facility issue. 

Your donation helped us meet an instant need by providing a hot meal for the youth at our 
community service center. At our community service center, we provide drop-in services for 18-24 
year-olds who are not in our shelter program. We offer the opportunity for a meal, new clothes, 
hot shower, healthcare services, and crisis intervention for all youth that walk in our door. 

There are still too many homeless youth in the shadows of our community, struggling to overcome 
abuse, neglect, or unstable home environments. By working to prepare young people for full 
participation in academic and employment opportunities and working to provide stable housing 
and a helpful hand in a time of personal crisis, we can carry out this mission together. 

Covenant House Georgia could not exist without the charitable support of a caring community. 
Thank you again for your support of Georgia’s youth. 

Kind regards, 

Allison Ashe 
Executive Director 

No goods or services were received in exchange for this donation. 

Please consider remembering Covenant House Georgia, Inc. in your will. 
Covenant House Georgia is a 501(c)(3) organization 

Tax ID#:  13-352356 
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ETHICS   *  EDUCATION  * CAREER BUILDING 

Cal l  for  Speakers
Apri l  2019 Educat ional  Conference

Are you interested in speaking to a group of claims professionals, case       
managers, and defense attorneys  for Atlanta Claims Association members in April 
2019?  

Submit your proposal today!        *Deadline for proposals July 31, 2018

The Atlanta Claims Association (ACA) will host its annual conference filled with  
educational content covering many areas of liability, workers compensation,    
property, subrogation, etc. and these will be presented by leaders in the field. 

 All topics of interest in the area of insurance claims will be considered
(specifically, Auto, Property, Product Liability, Workers' Compensation, Ethics,   
Management, and Technology.) 
 Topics covering recent issues and current trends are encouraged.
 Atlanta Claims Association welcomes submissions from all membership
sectors (insurance company personnel, experts, attorneys, and vendors) 
 Presentations are to be 50 minutes in length.
 To submit your proposal, please email the topic, brief description of
presentation with key points, and presenter bio. 
 Presenters must be a paid member of the Atlanta Claims Association. Call for
more information on joining this organization. 

Creativity and professionalism is much appreciated. ACA retains full control over 
the final development and selection of speakers and topics. 

Please submit your proposal to Stephanie Fuller at safuller@rimkus.com by July 
31, 2018.  For more information contact  Stephanie Fuller at (404)852-4030. 

mailto:safuller@rimkus.com


ACA would like to welcome our new members for May & June 

To become a member, please go to our online membership page at: 

AtlantaClaimsAssociation.com/membership 

Virginia Fisher 
Staff Adjuster 
Nationwide 

Deaselean Bain 
Claims Consultant 
Recovered Claims Management 
Company 

Alisha Davenport 
Claims Consultant 
Recovered Claims Management 
Company 

Zon Stine 
Attorney 
Cuzdey, Ehrmann, Wagner, Stine & 
Sansalone 

Stephen Phillips 
Independent Adjuster 
Phillips Claim Consultants 

Dan Cheek 
Independent Adjuster 

Artjohnique Haney 
Independent Adjuster 

Marilyn Freeman 
RN CCM 
Restore Neurobehavioral Center 

Deb Gilmore 
SpineCenterAtlanta 

Val Bennington 
SpineCenterAtlanta 

Reasons Weston 
SpineCenterAtlanta 

Tim Marlow 
Spine Center Atlanta 

Bryson Brewer 
Exponent 

Some of the Benefits of Membership are:

Networking Opportunities | Ongoing Education | Access to ACA Membership List

Attend the ACA Annual Educational Seminar free of charge (Save the average cost of $60)

Attend one event free Jan. thru Dec. (Save the average cost of $50)

Voting Privileges (General Members only) | Hold an Office (General Members only)

Attend events at a minimum 10% discount  

First opportunity to present or sponsor events

First opportunity to submit articles for the newsletter

https://www.atlantaclaimsassociation.com/membership
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A Procedural Manual committee spent 6 months reviewing the entire Procedure 
Manual and By Laws

It was presented to the membership last month for email voting.
The recommendations passed and there are several items that have changed.
A few highlighted changes:

1) Time limit for the holding of funds before depositing to the checking account -
All events from the 1 – 15th of the month must have funds deposited and event
closed out by the end of the month, any from the 16th – end of month, should be
closed out and fund deposited by the 5th of the following month.  This will allow
for prompt and thorough reconciliation of funds.

2) Prohibits any sexual harassment.
3) An online calendar to be created In the website for officers and members to

update all planned events.
4) Retired individuals in good standing are eligible to hold the position of Director

or Committee Chair.
5) A quorum of the Board shall consist of 10 members, except for voting on minutes,

treasurer reports and new members, where a quorum of 7 is acceptable.
6) There shall be a regular meeting of the Board of Directors at least once a month

during the year. The Board Members are expected to be in attendance at all Board
Meetings.  The Secretary should be notified of any absence in writing.

7) Associate  Members may hold office as a director or committee chair.
8) Persons whose primary function is the repair or replacement of property shall

now be eligible to become ASSOCIATE Members.
9) Claims Person of the Year eligibility now includes Supervisors and Managers.

Officers of the Company are not eligible.



| 9 |

White-Hart & Associates 
Multi-Line Insurance Adjusters 

Athens •Augusta • Macon 
• Savannah •Valdosta • 

Atlanta • Albany

770.432.6422 • Buford, GA 
www.white-hartandassociates.com 

CJ HESTER INC

hesterinc.net
claims@hesterinc.net

877.342.4111

   

  

Serving The Insurance Industry For Over 30 Years

 

Cathy J. Hester Owner/CEO • Cell 251.401.5713

 
  

•
  
     

 SIU / Fraud Investigations•
 Workers’ Compensation Investigations

•  Commercial & Residential Property
•  General Liability Investigations
•  Auto & Truck Liability Investigations
 

ADJUSTERS / INVESTIGATORS

Serving ALABAMA, MISSISSIPPI, NORTH FLORIDA , 
SOUTH & NORTH CENTRAL GEORGIA, SOUTH LOUISIANA, 

and SOUTH MIDDLE TENNESEE

     

Applied Technical Services

FIRE INVESTIGATIONS & FORENSIC SERVICES
www.atslab.com
7 7 0 - 4 2 3 - 1 4 0 0

Multi-line adjusting service 
throughout the Carolinas.

Home Office: P.O. Box 25306  Raleigh, NC  27611 
Visit our website at www.jcgreeneco.com 

assign@jcgreeneco.com

PROVIDING QUALITY CLAIMS
SERVICE SINCE 1999

Our staff of experienced multi-line adjusters have provided 
services to both the insurance and legal community 
throughout Alabama, Mississippi and Tennessee 

since 1999.  Whether your claim involves a limited assignment 
securing scene photographs, mediation representation, or 
handling a large property loss or liability investigation, we can 
help.  In addition, Cook Claims Services, Inc. takes great pride in 
tailoring our services to fit your budget, big or small.  A simple 
telephone call to David Cook in our Mobile, Alabama office, or 
email to david@cookclaims.com is all that is required to open 
the door to our wide menu of services.

PROPERTY & CASUALTY SERVICES
• Automobile & Truck Accidents

• Legal Investigations & Surveillance
• Property

• Casualty

• Marine & Cargo

• Liability

• Mediation & Settlement

LEGAL & SURVEILLANCE SERVICES
Whether your case involves witness location, surveillance, 
background searches or asset location, we can help. Our experienced 
detectives utilize a series of database tools specifically designed to 
help locate key witnesses prior to trial.

• Pre-Trial Investigations
• Witness Location & Canvass
• Recorded Interviews
• Surveillance
• Scene Photographs
• Court Record Searches
• Alabama DMV Searches
• Social Networking Searches
• Real Property & Asset Searches

MARITIME SERVICES
With more than 60 years of combined experience handling 
Jones Act claims, Maintenance & Cure obligations, 
Medical Audits,  Alison, Collisions, C&V Surveys, Trip  
& Tow Surveys and Clean Water Act violations, our staff 
of maritime adjusters/surveyors are capable of providing 
the type of claims service you have come to expect and 
deserve.

• Jones Act Injury Claims • Surveillance
• Maintenance & Cure Services • P & I Investigations
• Emergency Call Out Assistance • Trip & Tow Surveys

& Transportation • Hull & Machinery
• Condition & Valuation Surveys    Losses
• Environmental Investigations • Barge/Vessel Cargo

(Civil/Criminal)     Stowage
• Marine Index Bureau SearchesWe Deliver

Service.

CLAIMS:
Email:   david@cookclaims.com
Phone:  251.470.0774
Fax:   251.470.0776

OFFICE LOCATIONS: Mobile, AL - Montgomery, AL - Huntsville, AL - Birmingham, AL - Florence, AL - Knoxville, TN - Nashville, TN - Chattanooga, TN - Jackson, MS

HOME OFFICE:
MOBILE, ALABAMA

P.O. Box 160461
Mobile, AL 36616www.cookclaims.com

YES! We do
limited assignments!

NASHVILLE

MEMPHIS

JACKSON

BILOXI

KNOXVILLE

CHATTANOOGA

Providing service throughout Alabama, 
Mississippi, Tennessee and the Florida 
Panhandle.

HATTIESBURG

Click here to
SUBMIT A CLAIM

Click here to
E-MAIL ASSIGNMENT
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